ACCESS Communication:

Home and Community-Based Family Caregiver Training
Rationale, Structure, and Impact

Introduction

ACCESS Communication is a personalized, research-informed training program designed to
equip parents and family caregivers with the knowledge, skills, and confidence to support
text-based and multi-modal communication in the home and community.

This program recognizes that reliable communication is the foundation of autonomy, emotional
well-being, and meaningful participation in life. For individuals who are nonspeaking, minimally
speaking, or unreliably speaking, the inability to be understood can lead to frustration, anxiety,
isolation, and even trauma. Many individuals experience increased behavioral episodes,
reduced access to learning opportunities, and limited community engagement simply because
they cannot rely on speech to express themselves or advocate for their needs.

ACCESS Communication addresses these challenges by providing families with individualized
tools and strategies to support co-regulation, build trust, and develop reliable communication
pathways that honor the individual’s sensory-motor and neuromotor profile. Through
caregiver-focused coaching and daily practice, families gain the capacity to support meaningful
communication across home and community environments.

Who We Serve

This program is designed for parents and family caregivers of individuals who:

e Are unable to rely on speech to be fully understood.

e Are at increased risk for behavioral escalation, frustration, or shutdown due to
communication barriers.

e Experience isolation, withdrawal, or reduced participation in daily activities or community
life.

e Have encountered reduced academic access, stalled progress, or emotional stress
related to communication challenges.

e Exhibit signs of anxiety or trauma associated with repeated communication failures or
unmet needs.



e Need caregivers who are trained in multi-modal and text-based communication
strategies to support autonomy and inclusion.

These families often seek a structured, compassionate, and evidence-based path to build
communication partnerships rooted in trust, emotional safety, and shared understanding.

Program Goals

The ACCESS Communication program is designed to:

1. Equip caregivers with evidence-based skills to support text-based and multi-modal
communication (AAC, spelling, typing, gestures).

2. Strengthen reliable communication through structured daily practice that reflects the
individual’s unique neuromotor and sensory needs.

3. Develop healthy partnering skills between caregivers and their loved ones, focusing on
co-regulation, attunement, and shared communication experiences.

4. Reduce isolation and behavioral risk by creating communication pathways that foster
understanding and decrease frustration.

5. Increase autonomy and self-expression to support participation in person-centered
planning and community engagement.

Core Components

Feature

Description

Why It Matters

Individualized
Family Assessment

A full review of communication history,
sensory-motor patterns, family routines,
and caregiver goals.

Creates a customized training
plan aligned with real-life needs
and home contexts.

Weekly
Synchronous
Coaching Sessions

1:1 caregiver training sessions delivered
either in-person or virtually, allowing
families to choose the format that fits their
accessibility, comfort, and schedule.

Ensures every family receives
high-quality training regardless of
location, transportation, or
sensory needs.




Daily Practice Plans

Structured communication routines,
regulation supports, and reflection

prompts are integrated into daily home life.

Builds consistency and supports
increased reliability and autonomy
over time.

Monthly Skills
Assessments

Observational data, communication
samples, and caregiver input guide
monthly evaluations of progress.

Ensures strategies are evolving
responsively as the individual's
skills grow.

Healthy Partnering
Skills

Caregivers learn to co-regulate, attune to
subtle cues, and establish emotionally
safe communication experiences.

Strengthens connection, reduces
anxiety, and creates a foundation
for sustained communication
success.

Flexible Access
Options

All synchronous training can be completed
in person or virtually, based on what best
supports the individual and family.

Removes barriers,
accommodates sensory needs,
and maintains continuity even
during transitions or challenges.

Why Individualization Matters

Communication challenges related to neuromotor differences, apraxia, or sensory integration
vary dramatically from one person to another. A standardized approach cannot meet the deeply
personal and highly variable needs of individuals who struggle to rely on speech.

Individualized caregiver training allows families to:

e Tailor communication tools to their loved one’s unique motor planning and regulation

needs.

e Learn pacing, prompting, and movement supports that match the individual’s abilities.

e Build confidence through guided, repeated practice.

e Create home environments that naturally scaffold autonomy and connection.

This individualized approach leads to more effective communication outcomes and a healthier,
more attuned caregiver—child partnership.




Justification of Cost - 12 weekly sessions - $1500

The cost of the program reflects the high level of professional support and individualized care
provided:

Expert Training: Specialists in neuromotor communication, sensory regulation, and
trauma-informed practices guide the process.

1:1 Coaching: Weekly synchronous sessions ensure focused, responsive instruction.

Customized Materials: Families receive communication tools and practice resources
specific to their home routines.

Daily Support Structure: Families receive structured daily practice plans and a toolki
that reinforces learning.

Monthly Assessment: Regular progress reviews ensure strategies remain aligned with
growth and evolving needs.

Impact and Outcomes

Families who complete ACCESS Communication report:

More reliable and autonomous communication from their loved one.
Improved co-regulation and reduced frustration or emotional overwhelm.
Decreased high behaviors and fewer communication breakdowns.

Greater participation in decision-making and person-centered planning.
Increased access to community activities with age-appropriate engagement.

Stronger caregiver—individual partnerships rooted in trust, safety, and understanding.

Conclusion

ACCESS Communication: Home and Community-Based Family Caregiver Training is a
transformative, relationship-centered program that empowers families to build reliable
communication pathways. Through individualized coaching, daily practice, and compassionate
guidance, caregivers learn how to support their loved one to build the skills to unlock their
reliable voice—expressed through text-based multi-modal AAC.

When communication becomes accessible, autonomy grows, behaviors decrease, and families
reconnect in deeper, more meaningful ways.
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