SUPPORTING POTENTIAL

ACCESS Family Training Program:

Rationale, Structure, and Impact

Introduction

ACCESS Family is a structured, research-informed, experiential learning and support program
designed exclusively for families and caregivers of nonspeaking, minimally speaking, and
unreliably speaking individuals. The program operates with the core belief that meaningful
transformation occurs when caregivers are equipped not only with knowledge but with lived,
embodied experiences that deepen empathy, regulation skills, and co-communication practices.

ACCESS Family is not a service for individuals with disabilities. It is a training and support
framework for caregivers of individuals with communication and neuromotor disabilities
—focusing on caregiver education, support skill-building, and emotional well-being within the
family system.

Program Goals

The ACCESS Family program is designed to:

1. Empower caregivers with evidence-based tools grounded in neuroscience,
trauma-informed practice, and communication science.

2. Support whole-family systems in building emotionally safe, co-regulated
environments.

3. Increase caregiver confidence and agency in navigating complex care and
educational landscapes.

4. Provide a community of shared experience to reduce isolation and burnout.

5. Model and practice skills that can be implemented immediately in home, school, and
community contexts.




Core Components

Feature

1:1+ Coaching
Ratio

Communication
Tools & Supplies

Neuroscience &
Apraxia Training

Mental Health
Support Groups

Neurologic Music
Therapy (NMT)

Community-Based
Practice Sessions

Co-Regulation
Modules

Mealtime Strategy
Sessions

Description

Personalized attention in all
sessions, including modeling,
feedback, and guided reflection.

Training on the use and purpose of
AAC boards, letterboards, and
visual supports.

Lectures and hands-on
demonstrations focused on motor
planning, sensory integration, and
apraxia.

Caregiver-only mental health
groups facilitated by licensed
therapists.

Community-based music sessions
co-led by certified NMT specialists.

Structured outings where families
implement strategies with coach
feedback.

Visual materials, role plays, and
interactive exercises centered on
calming, attuning, and supporting
dysregulated states.

Demonstrations and tools to
support sensory-friendly, connected
mealtimes.

Why It Matters

Ensures skill acquisition and
emotional support tailored to
each family's unique needs.

Builds caregiver confidence in
communication scaffolds, even
before access to formal
services.

Supports accurate
understanding of how
nonspeaking individuals process
and respond to the world.

Creates space for emotional
processing, stress relief, and
sustained engagement in
advocacy and care.

Leverages rhythmic entrainment
for co-regulation and connection
within families.

Helps families practice and
apply individualized skills in
real-world environments (e.g.,
grocery stores, playgrounds).

Teaches caregivers to lead with
safety and regulation
—cornerstones of all learning
and communication.

Transforms daily stress points
into opportunities for connection
and autonomy.

Justification of Cost

ACCESS Family’s cost structure reflects the following essential elements, each directly tied to
outcomes that help prevent long-term institutional, behavioral, and educational crisis costs:



e Professional Expertise: Trainers include neurodivergent-informed specialists in
neuroscience, communication, trauma, and movement.

e Materials & Supplies: All participants receive curated materials (AAC tools, visual
supports, co-regulation kits, community outing resources).

e Low Staffing Ratios: Each family receives 1:1+ support to ensure individualized
guidance and trust-building.

e Therapeutic Services: Mental health group sessions facilitated by licensed mental
health counselor, Neurologic music therapy provided by board-certified neurologic music
therapists, and coaching by trained professionals.

e Facility and Community Engagement: Practice is not theoretical—families apply
concepts in both structured facility sessions and real-world settings.

e Ongoing Access to Resources: Families receive access to videos, visual guides,
ongoing coaching, and materials to continue growth after sessions end.

By addressing regulation, communication, and community inclusion through a family systems
lens, ACCESS Family prevents burnout, improves inclusion, and builds sustainable support
capacities within the home.

Support for Individual Attendance

While ACCESS Family is designed specifically to serve caregivers, it is imperative that
individuals with disabilities also be present during the training period. Their participation allows
families to practice co-regulation strategies, individualized communication tools, and
movement-based supports in real time. This hands-on application is vital for learning to translate
into lasting, meaningful change.

Because caregivers cannot meaningfully engage in training while also supervising or managing
support needs, we seek external funding to provide the necessary individualized supports
during program hours. This year, we are grateful to have the West Side Nut Club as our
program sponsor. Their generous grant helps cover the costs associated with ensuring
individuals with disabilities are safely and meaningfully supported while caregivers engage in
lectures, experiential activities, and caregiver-only mental health groups.

This structure is essential: it honors the dignity of the individual, respects the learning process
for caregivers, and ensures the integrity and safety of the program.




Impact & Evidence

ACCESS Family has led to:
e Increased caregiver confidence in supporting communication, regulation, academic
learning, and sensory and neuromotor needs.
e Decreased challenging behaviors and caregiver burnout.
e Improved family relationships and stress management.
e Increased community access and engagement in community resources.
e Increased problem-solving and hope reported by family caregivers

e Stronger advocacy and collaboration between caregivers and providers.
We have a 100% satisfaction rate from family caregiver participants the past two years.
Testimonials from Families

These firsthand accounts highlight the transformative power of ACCESS Family:

e Nikki's Story — From Isolation to Empowerment

e A Mother's Experience: “| No Longer Feel Alone”

Conclusion

ACCESS Family is not an add-on or optional support—it is the foundation that enables families
to implement and sustain the practices their loved ones need to thrive. When families
understand the how and why of regulation and communication, they can advocate effectively,
support authentically, and grow together—resulting in reduced long-term public costs and
improved quality of life.

For more information: Contact casey@optimalaccess.org or 812-490-9401 or
www.optimalaccess.org



https://youtu.be/1_yXpLeSx7Q?si=xXUbbFslDaNEAqE1
https://youtu.be/mWFU7eI7jbg?si=6Jnav7BBs-8UEwLW
https://youtu.be/FBmXnd2zqW4?si=F5Cx1qGJaIWzS5NM
mailto:casey@optimalaccess.org
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